
Policy - Kratom Must Be Sold In Original Packaging

We have recently moved into a new factory, built to exceptionally high GMP standards. Our
clean room environment helps to ensure that the products customers’ buy are fresh and free
from contamination. As has long been noted on the disclaimer, if a package has been opened in
the store, it is no longer AKA GMP Qualified and is no longer "1836 Kratom."

In order to ensure all of our kratom is sold in accordance with AKA GMP Specifications, KGs
may no longer make more than 25% of the KGs/Capsules sold on any order. Stores may
not open any packages before sale to the consumer and we will cease business with any stores
found to be opening any packages before sale to the end consumer. Our box pricing allows
stores to benefit from incredible margins while still protecting the integrity of the products sold.

The benefits to selling the product in the retail packaging are numerous, including:
- Product stays fresh indefinitely! Sealed products have shown almost identical lab results after
two years, whereas open products are highly vulnerable to mold, mildew and contamination
- Customer is always able to trace the lot number on their product
- They look awesome! We take a lot of pride in our design!
- Liability is on our company, not yours (when opened before sale, all liability is on your store)

Thank you for understanding and helping us to protect the right of consumers to enjoy safe
kratom and protect the legal availability of kratom through diligence and regulation. We are truly
grateful for y’all!

Thank you so much,

Jeremy Steding, President


